Report on “Seminar on Mental Health Challenges at Workplace in UAE”

On the Occasion of World Mental Health Day (October 10th), ETA ASCON STAR Group in association with Consulate General of India, Dubai organized a Seminar on “Mental Health Challenges at Workplace in UAE” at the Indian Consulate, Dubai. The objective of the Seminar was to observe world mental health day as well as sensitize the need for promotion of mental health in organizations in UAE. Selected Human Resource Managers and Executives from various organizations were invited to attend the event. Some of the notable organizations that participated in the event were Wade Adams, Arabtec, DULSCO, Emirates Post, IFFCO Group of Companies and Abu Dhabi Commercial Bank.

Consul General H.E Venu Rajamony in his inaugural address focused on the importance of counselling services and welfare programs based on the mental health needs of the employees especially in the labour accommodations in UAE. He also expressed that the Counseling Helpline offered by Indian Consulate is trying to reach to the individuals in stress and showed his concern for growing need for counseling services in camps to attend depression and prevent suicide.

Mr.Akbar Khan, Executive Director, ETA ASCON Group of Companies in his presidential address highlighted that ETA as an organization has been trying to provide welfare programs for his employees since its inception. With the growing and diversified welfare needs, in the year 2007 Corporate Welfare Department under the headship of Mr.Mohitheen Batcha was launched. ETA has over 15 professionally trained Welfare Officers who take care of welfare needs of its employees.

Dr.Mohamed Hassan Fayek, MD, Head of Psychiatry Department, Rashid Hospital (Dubai Health Authority in his keynote address briefed about the important measures taken by Dubai Health Authority to promote mental health of the residents of Dubai. Dubai Health Authority has launched a Mental Health Campaign at Rashid Hospital on the occasion of World Mental Health Day. Dr.Fayek also expressed that mental illness can be treated and managed effectively. He also sensitized the audience on the need for welfare initiatives to prevent the onset of mental illness among the residents.

Dr.V.S.Kumar, Consultant Psychiatrist, NMC Specialty hospital, Dubai explained the various types of mental illness and its causative factors. He highlighted that the mental illness and physical illness are two sides of the same coin, both having an impact on the other.

Dr.Linda Hoyle, Managing Director of Workplace Potential, UK contributed on the importance of Mental Health programs at workplace from UK perspective. She highlighted that that Government of United Kingdom spends around 100 million pounds annually on the Mental Health. The laws also insist on the workplace mental health programs for employee welfare. 

During the Panel discussion Ms.Sailaja Menon Consultant Psychologist, Consulate General of India, Dubai & Dubai Community Health Centre highlighted the importance of counseling services at labour accommodations. She briefed about the needs, process and strategies of counselling services that can effectively be implemented in labour accommodations as well as workplace. Mr.Vrindesh Mohanan, Manager-HR & Administration, Sharjah Cement Factory discussed about the impact of stress on the productivity in organizations. He presented the cost analysis of mental health initiatives at workplace and briefed about the various welfare initiatives implemented in Sharjah Cement Factory.

Mr. A.Mohitheen Batcha, Corporate Welfare Manager, ETA ASCON STAR Group gave a presentation about the various employee welfare programs such as counseling services, health programs, sports & recreation, women and family welfare. He highlighted the effectiveness of the welfare model of ETA ASCON STAR Group and invited other participating organizations to implement similar welfare programs in their respective organizations.

Mr.S.A. Basha , General Manager-HRD, ETA ASCON STAR Group presented the memento to the distinguished speakers of the day.

Mr.Shamshudeen, Director of Barjeel Geojit Securities LLC one of the participants in his feedback appreciated the efforts of ETA ASCON STAR Group and Consulate General of India, Dubai for taking a innovative approach of sensitizing the HR professionals from different organizations on importance of mental health needs at workplace. Mr. Jegannathan, Managing Director of HR Middle East in his feedback expressed the need for more campaigns on sensitizing the residents on the importance of mental health and necessity to work towards the promotion of mental health. 
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