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1. How has this educational packet improved your ability to educate people in your community?

The material has been very useful, as we always relate to it when talking with the media (TV and radio interviews and press), and with other people (NGO’s, carers, professionals) interested in mental health issues, including WMHDay. 
2. What impact has the WMHDay program had on –

· Reducing stigma in your community?

· Improving treatment or access to means of treatment ?

· Bringing more attention to your organization and work in the community ?

In our country (Portugal), advocacy is almost non-existent. The Portuguese NGO’s working in the area of mental health are not “strong” enough to be able to advocate at a national level. ENCONTRAR+SE (NGO) is the first charity association that is “exposing” the public to the issues around mental health, specially through the national anti-stigma campaign we launched in 2007’s WMH Day, and that lasted until November 2008 (Please see attached document about the campaign).

Apart from our anti-stigma campaign targeting the general public, ENCONTRAR+SE also works for the training of health care providers, to support people with mental disorders, and their families and friends.
This year we organised for the second time the celebration of WMH Day, which is also the day of our anniversary. 

With this year’s celebration of WMH Day, we released the 9th (Please see attached document about the campaign),  song of our anti-stigma campaign which brought together two very famous Portuguese singers. The media cover of this was enormous, and the song was played throughout the day in various radio stations, contextualised not only in the anti-stigma campaign, but also in WMH day Celebration.

TV and radio interview with the CEO of ENCONTRAR+SE also raised awareness for issues around stigma, treatment, and advocacy.

3.  Where and how did you use material in this packet?

The material was used in our Press Release, was sent to journalists and mentioned in interviews, and supported our opening conference.

4. How many people did you reach with your event? What kinds of people did you reach?

We had about 120 people attending the conferences, and 40 the workshops about “Working with families of people with mental disorders”, delivered by Cecílias Villares, a Brazilian OT and Family Therapist responsible for a NGO in Brazil working with people with mental disorders and their families.
For the press conference, we had 3 different TV channels and journalists from different newspapers and magazines (apart from the interviews by telephone, and in the previous, following days).
We distributed (free) about 120 manuals.

The people we reached (on site) included students, mental health professionals, journalists and family members.
5. If you were to choose the one outcome that you are most proud of accomplishing through your World Mental Health Day Event, this year, what would it be?

The feedback we get via email and phone calls of people with mental disorders saying that they saw a programme about the event/read an article /listened to the music and felt less alone, and with more hope that ENCONTRAR+SE is doing something about “their” issue.
6. How will you follow up with what you did for WMHDay this year?

We continue to develop initiatives to rise up awareness about issues concerning mental health. With the release of the CD / DVD of the campaign we continue having significant media coverage, and keep advocating for better mental health.
A new anti-stigma campaign is being finished to be launched very soon, we are already organising the 2009 WMH Day celebration, and will soon start an educational program with secondary students.
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View of the auditorium                                    Volker Roder Conference
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Opening remarks                                                Filipa Palha (CEO ENCONTRAR+SE) being   

                                                                     interviewed (TV)
